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Purpose of this Document 
These talking points serve as a high-level summary of the eLMS b1408 upgrade. We think 
these points address the concerns most likely to require Help Desk assistance. These points 
are not intended to be read word-for-word; they should serve merely as a place to start as 
you frame your communications with users.   
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eLMS b1408 Upgrade Basics 

• Explain: eLMS is the gateway at FAA to professional development and continuous 
learning. 

• Say: FAA Learning Services is pleased to announce that eLMS will be upgraded in 
May 2015.  

• Say: The update will address many of the known existing bugs, ensure the system is 
current, provide an enhanced user home page, and more. 

• Emphasize: The eLMS b1408 upgrade will bring you a more modern and more 
stable user experience.  

• Remind: After a few days of downtime, you’ll return to an eLMS with improved 
functionality and fewer bugs. 

 

Outage Dates 
• Note: There are several planned outages dates users should be aware of.  
• Remind: The benefits of the upgrade will outweigh any inconvenience of the 

shutdown. 
• Emphasize:  

o eLMS/Blackboard Production: Offline from April 29 to May 5 (Dates subject to 
change.) 

• Remind: eLMS Users will be made aware of the various outage dates via Broadcast 
Messages, the eLMS User News Page, the Admin Home, and the eLMS Splash 
Page. Blackboard stakeholders, instructors and team members will be made aware 
of outage dates via email. 

 

Training 
• Say: The types of training materials available include brown bag sessions, exercises, 

web-based training courses, job aids, and Captivate demos. 
• Direct: The eLMS Splash Page (https://elms.faa.gov/) is where we’ll post updates on 

the upgrade and scheduled outages as well as links to training materials and 
sessions.  

• Direct: The eLMS Splash Page will provide links for a variety of training and 
performance support materials. Go to the Resource Center 
(https://www.academy.jccbi.gov/elms-
admin/AdminCrs/FAA_eLMS_Resources/pages/basic.htm) for updated job aids and 
SOPs. 

• New training and performance support tools will become available throughout April, 
May, and June. 

 

Technical Specifications 
See following pages for system requirements. Note that FAA system requirements may be 
stricter.  

https://elms.faa.gov/
https://www.academy.jccbi.gov/elms-admin/AdminCrs/FAA_eLMS_Resources/pages/basic.htm
https://www.academy.jccbi.gov/elms-admin/AdminCrs/FAA_eLMS_Resources/pages/basic.htm


 

April 2015 V2  Page 4 

 
  

 



 

April 2015 V2  Page 5 

 
  



 

April 2015 V2  Page 6 

 
  



 

April 2015 V2  Page 7 

 


