
 

eLMS HelpDesk Support  

Current eLMS HelpDesk Call Volume  
We appreciate your patience as we’ve been experiencing a high volume of calls.  Rest assured, the 
eLMS HelpDesk is ready and available to assist you.  For eLMS or Blackboard issues, please e-mail,  
9-AHD-Learning-Services@faa.gov.  

For login (account/passwords) and/or java related issues, contact the National Service Center (NSC) 
HelpDesk at NSC@faa.gov.  

 

 

 
 

eLMS & Blackboard Support 1 

mailto:9-AHD-Learning-Services@faa.gov
mailto:NSC@faa.gov

	Current eLMS HelpDesk Call Volume
	We appreciate your patience as we’ve been experiencing a high volume of calls.  Rest assured, the eLMS HelpDesk is ready and available to assist you.  For eLMS or Blackboard issues, please e-mail,  9-AHD-Learning-Services@faa.gov.
	For login (account/passwords) and/or java related issues, contact the National Service Center (NSC) HelpDesk at NSC@faa.gov.

